
" 
volunteering nt 
Le""dl'r,,} l/o(",,,,iUYfh9 in ik Nortt.,ern Terrt'Cor'f 

Volunteer Management 101 
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Adequately orientate volunteers 

Make volunteer coordinators readily accessible to 
volunteers 
Encourage volunteer participation in team 
planning and planning that affects their work 
Provide training 

Give additional responsibility 

Enable volunteers to 'grow' on the job 

Include volunteers in special events and coffee 
breaks 
Recommend volunteers to prospective employers 

Maintain Occupational Health and Safety standards 

Take the time to explain and listen to volunteers' 
ideas and concerns 
Recognise and accommodate personal needs and 
problems 
Celebrate achievements and efforts 

Keep volunteers informed via newsletters 

Provide letters of reference 

Send birthday and Christmas cards 

Allocate notice board space to applaud volunteer 
achievement 
Organise awards with certificates, plaques or 
medals 
Honour volunteers on International Volunteers 
Day, December 5, with a planned activity such as 
afternoon tea or lunch 
Celebrate National Volunteer Week 



Volunteers. Rights 

Volunteers' Responsibilities 

Volunteering NT is a division of Volunteering SA&NT, a 
not-for-profit organisation and the peak body representing 
the interests of the volunteering sector in the Northern 
Territory. 

0889635624 

info@volunteeringsa-nt.org.au 

Our mission is to promote and celebrate volunteering and 
playa key leadership role in advancing volunteering by 
providing an extensive range of services, support and 
resources. 

Charles Darwin Centre 
16/19 Smith St, 
Darwin NT 0800 


